
 

Terms and Conditions of Sale and Use for the Website 

https://www.jas-et-co.fr  

 

 

1. Purpose 

These Terms and Conditions of Sale (CGV) and Use (CGU) define the rights and obligations 

of Jas & Co (hereinafter "we") and anyone using the website or requesting pet sitting 

services (hereinafter "you" or "the client"). Jas & Co offers pet care services, including for 

dogs, cats, small pets (NAC), reptiles, birds, horses, and plants. 

2. Services Offered 

We offer the following services: 

• Home visits for animal and plant care, 

• Dog walks, hikes, and group walks, 

• Basic grooming and care, 

• Transport for veterinary or grooming appointments, 

• Maintenance of the animal's environment (litter, bowls, cages), 

• Supervision and watering of plants during the owner's absence. 

3. Booking and Confirmation 

3.1 Order Process 

Orders are made through the online contact form or upon request for a quote. Booking 

confirmation implies acceptance of these Terms and Conditions (CGV/CGU). 

3.2 Modification or Cancellation 

Requests for modifications must be made 48 hours before the scheduled service. 

Cancellations within 24 hours of the service may incur a fee of 50% of the service cost. 

4. Prices and Payment 

4.1 Prices 

The prices provided are estimates. The final quote is given after evaluating the specific 

needs of the animal and the care conditions. 

4.2 Payment Methods 

Payment is due upon confirmation of the service. We accept payments via bank transfer, 

secure online payment, or cash. 

4.3 Late Payments and Unpaid Invoices 

In case of non-payment, Jas & Co reserves the right to suspend services. The client is 

responsible for any collection fees. 

5. Right of Withdrawal 

The client has the right to withdraw within 14 days from the booking date, unless the 

service has already been performed before the withdrawal. 

6. Responsibilities and Obligations 

6.1 Jas & Co's Commitments 

https://www.jas-et-co.fr/


We guarantee quality services while respecting the animal's needs. Our services include 

attention to the animal’s food, comfort, and hygiene needs. 

6.2 Exemption of Liability in Case of Incidents 

Jas & Co cannot be held responsible for accidents, injuries, illnesses, or death of the animal 

during the care period, unless proven negligence is involved. We disclaim responsibility in 

case of loss of the animal due to escape or unforeseen behavior, unless gross negligence is 

proven. 

6.3 Veterinary Care and Emergencies 

In case of emergency, Jas & Co will immediately contact the veterinarian designated by the 

client. The client agrees that any veterinary fees resulting from emergency care will be their 

responsibility. We are not liable for the fees, diagnoses, or consequences of treatments 

provided by a veterinarian in an emergency. 

6.4 Transport Authorization and Responsibility 

The client authorizes Jas & Co to transport the animal for emergency care or services. Jas & 

Co will not be held responsible for any incidents occurring during transport, except in cases 

of proven negligence. 

6.5 Insurance 

The client agrees to have civil liability insurance covering the risks associated with their 

animal (attacks, bites, accidents) to any person or other animal during the service. Jas & Co 

disclaims any liability for claims resulting from aggressive or unforeseen behavior of the 

animal. 

6.6 Liability for Property or Bodily Damage 

The client assumes full responsibility for any damage caused to others (human or animal) 

by their animal during the care period. 

7. Use of the Website and Data 

All content on the website (texts, images, logos, etc.) is protected by intellectual property 

laws. We are not responsible for the content or policies of external sites that may be linked 

from our site. 

8. Force Majeure 

In case of force majeure (natural disaster, health restrictions, serious accident, etc.), Jas & 

Co reserves the right to suspend or cancel services without compensation. 

9. Dispute Resolution 

These Terms and Conditions are governed by French law. In case of a dispute, the 

competent courts in Rodez will have jurisdiction. 

10. Modification of the CGV and CGU 

We reserve the right to modify these Terms and Conditions. The new conditions will be 

effective as soon as they are published online. 

 


